City of Jackson, MO
Request for Qualifications
Managed IT Services

The City of Jackson, Missouri, is soliciting Requests for Qualification (RFQs) for
Information Technology (IT) Support Services from Firms that are eligible and licensed. The
term will be from date of award for a three (3) year period; with 2 individual one year renewal
or extension options for a possible 5 years total. Submittals must be received by the Office of
the City Clerk at 101 Court Street, Jackson, MO 63755 by 10:00 A.M. Central Daylight Time,
Friday, September 26, 2025.

The full RFQ can be obtained physically or electronically. Physical copies may be obtained
at Jackson City Hall, Office of the City Clerk at 101 Court Street, Jackson, Missouri, 63755.
Electronic copies may be obtained by filling out the project request form on the City of Jackson'’s
website at www.jacksonmo.org.

August 27, 2025
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